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LANCASTER COUNTY OFFICE OF AGING

Office Of Aging Website Launches!
On October 4, 2019, the Office of Aging rolled out our
redesigned website www.lancoaging.org. Our goal was
to create a more user-friendly site where visitors can
find information, learn about new resources, and
connect with us more easily. Our website is compatible
with desktop, tablets and mobile devices. Starting on
our homepage, you can use the blue menu bar or the
red side panel to navigate the site. The “How Do I?”
section will guide visitors to programs, resource lists,
volunteer opportunities, newsletters, documents and
Advisory Council minutes. A new feature is an online
referral form for making general inquiries about
services or requesting in-home services and level of
care assessments. Another new feature is the
Upcoming Events Calendar which showcases
important programs and community events. Visitors
can sign up to receive notifications when new calendar
items or newsletter are posted. A new “Office News -

What’s Happening” carousel will feature information on
special programs and events. Our website has been
designed with our visitors in mind and we hope you
will visit us online very soon.

LIHEAP Grants Now Available
Applications are now being accepted for the 20192020 Low-Income Home Energy Assistance Program
(LIHEAP) which provides help with home heating
bills. LIHEAP is available to renters and homeowners.
You don’t have to be on public assistance to be
eligible, and you don’t have to repay a LIHEAP grant.
Crisis grants (up to a maximum of $600) may be
available for emergency situations if you are in
jeopardy of losing your heat.
To apply online, go to www.compass.state.pa.us.
You may request a paper application by calling the
Statewide LIHEAP Hotline at 1-866-857-7095 or call PA
Relay at 711 for the hearing impaired. They will also
be available at Office of Aging (717-299-7979) or
County Assistance Office, 832 Manor St., 299-7411.

The Office of Aging will be closed:
Thursday, November 28 and
Friday, November 29, 2019
(Thanksgiving)
Wednesday, December 25, 2019
(Christmas)

See income guidelines below.
For each additional person in
the household, add $6,630 to
the maximum income allowed.
After your application is processed, you will receive
a written notice that will tell you if you qualify. If
eligible, it will tell you the amount of your grant.
Household Size

Maximum Income

1

$18,735

2

$25,365

3

$31,995
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Health And Wellness Corner

County Commissioners
Joshua G. Parsons, Chairman
Dennis P. Stuckey, Vice-Chairman
Craig E. Lehman, Commissioner

Are you looking for ways to stay active
or learn more about aging well?
BINGOCIZE
10-week health promotion program that
combines the fun game of bingo with exercise
and falls prevention education; designed to
increase functional performance, health
knowledge, cognition, and social engagement
of older adults. Bingocize classes are held
twice a week for 1-hour sessions. Classes are
led by certified instructor.
Columbia Senior Center
510 Walnut Street, Columbia 17512
December 3 – February 6, 2020
Tuesday and Thursday, 9:00 – 10:00am
Cost: Free, call 717-684-4850 to register.
Lancaster Neighborhood Senior Center
33 East Farnum Street, Lancaster 17602
December 3 – February 6, 2020
Tuesday and Thursday, 10:30 – 11:30am
Cost: Free, call (717) 299-3943 to register.

COMING IN EARLY 2020 …
WELLNESS INITIATIVE FOR
SENIOR EDUCATION (WISE)
The WISE Program is a wellness and prevention
program for adults aged 60 and older. The class
is 6 weeks long with each class lasting 2 hours.
Participants are educated with a mixture of small
group work, individual exercises, and discussion.
The lessons in the program include:
(1) Factors that contribute to the aging process
and how to live longer, happier, healthier lives.
(2) What it means to age as a member of our
society and as an individual. (3) Exploring
diversity and developing an appreciation for
differences. (4) Medication misuse among older
adults and how to avoid. (5) Substance misuse
and understanding the disease of addiction.
(6) How to improve and enhance the
quality of life as we age.
Next Gen Senior Center
84 South Lime Street, Quarryville 17566
March 16 – April 20, 2020
Mondays, 9:30 – 11:30am
Cost: Free, call (717) 786-4770 to register.
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Lon Wible, Executive Director
Kristin Jones, PRIMETIME Editor

PRIMETIME

is a publication of the
Lancaster County Office of Aging
150 North Queen Street, Suite 415
Lancaster, PA 17603-3562
Hours are Monday through Friday
8:30 AM to 5:00 PM
For information on programs, services or issues
concerning older adults, stop in or call
(717) 299-7979 or TOLL FREE at 1-800-801-3070
or visit the agency’s web site at
http://www.lancoaging.org.

POWERFUL TOOLS FOR CAREGIVERS
A self-care education program for family
caregivers to improve; self-care behaviors,
management of emotions, self-efficacy, and use
of community resources. This community based
program is held for 6 consecutive weeks, with
sessions lasting 90 minutes. Classes are led by
two certified leaders and participants are
educated in group interaction, self-care, stress
management, communication strategies, and
self-confidence. Family caregivers of adults
living with chronic conditions are the
target audience for this program. Visit
https://www.powerfultoolsforcaregivers.org.
Elizabethtown Senior Center
70 South Poplar Street, Elizabethtown 17022
March 17 – April 21, 2020
Tuesdays, 12:30 – 2:00pm
Cost: Free, call (717) 367-7984 to register.

For more information call the
Lancaster County Office Of Aging,
(717) 299-7979.

Medicare Open Enrollment Is Underway
October 15, 2019 – December 7, 2019

Medicare beneficiaries can get personalized help
from APPRISE Medicare counselors at numerous
locations during the Open Enrollment Period this year.
See list of locations and dates at right.
Medicare Advantage Plans and Part D Prescription
Drug Plans can change the amounts of their plan
deductibles, co-pays, and total out-of-pocket
expenses, as well as drug formularies each year, and
that’s why Medicare strongly recommends
beneficiaries compare their current plan against other
plans available for 2020. Changes made during the
Annual Enrollment Period will go into effect on
January 1, 2020.
APPRISE Counselors offer impartial assistance to
Medicare beneficiaries so they can receive the most
comprehensive healthcare and prescription coverage
possible at the best price possible. They also screen
beneficiaries to determine eligibility for several
benefit programs that can help with the costs of
Medicare and prescription coverage.
If you are already in a Medicare Advantage Plan or a
Part D Prescription Drug Plan, you can make an
appointment to meet with an APPRISE counselor
during the Open Enrollment Period by contacting
Lancaster County Office of Aging, 299-7979 or
1-800-801-3070. You can also email the agency at
aging@co.lancaster.pa.us . (If you are a new Medicare
beneficiary, and would like to meet with a counselor
for an introduction to Medicare and to enroll in
secondary coverage or a Prescription Drug Plan, you
will be scheduled during a time other than one of the
Open Enrollment Period appointments.)
APPRISE Counselors can also conduct plan
comparisons from information shared by either mail
or e-mail. To schedule an appointment or to learn
more about the mail or e-mail method for plan
comparisons, please contact us. APPRISE Counselors
are available to assist you.
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Annual Enrollment Period Appointments –
Locations and Dates

Adamstown Library
3000 N. Reading Rd., Adamstown
Wednesday, Nov. 20, 10:30am – 5:30pm
Elizabethtown Area Senior Center
70 S. Poplar St., Elizabethtown
Thursday, Nov. 7, 9:00am – 1:00pm
Keystone Villa at Ephrata
100 N. State St., Ephrata
Friday, Nov. 22, 10:00am – 3:00pm
Lancaster County Office of Aging
150 N. Queen St., Suite 415, Lancaster
Mon., Nov. 4 & Thurs., Nov. 7, 9:30am – 3:30pm
Thursday, Nov. 14, 9:30am – 3:30pm
Mon., Nov. 18 & Thurs., Nov. 21, 9:30am – 3:30pm
Monday, Nov. 25, 9:30am – 3:30pm
Monday, Dec. 2 & Thursday, Dec. 5, 9:30am – 3:30pm
Lititz Public Library
651 Kissel Hill Rd., Lititz
Friday, Nov. 8, 10:00am – 5:00pm
Wednesday, Nov. 27, 10:00am – 6:00pm
Manheim Township Library
595 Granite Run Rd., Lancaster
Wednesday, Nov. 6, 10:30am – 6:30pm
Tuesday, Nov. 19, 10:30am – 6:30pm
Millersville Senior Center, St. Paul Lutheran
Church, 222 N. George St. Millersville
Monday, Nov. 18, 9am – 1pm
Quarryville Public Library
357 Buck Rd., Quarryville
Wednesday, Nov. 13, 12:30pm – 6:00pm

The Lancaster APPRISE program is administered through Lancaster County Office of Aging and is a local affiliate of APPRISE,
a program of the Pennsylvania Department of Aging, the designated State Health Insurance Program (SHIP) in Pennsylvania.
54 SHIPs in the US and its territories receive grant funding from the Centers for Medicare and Medicaid Services to provide direct,
local assistance to Medicare beneficiaries through one-on-one, counseling sessions, presentations, and public education programs.

Holiday Program Seeking Donations
The Lancaster County Office of Aging’s 2019
Holiday Program is underway! Again, this year, the
agency will distribute grocery store gift cards to our
low- income clients who need assistance.
You can help by purchasing a gift card in any
amount up to $25 from Giant or Weis Markets.
Contributions in the form of checks should be
made payable to the Lancaster County Office
of Aging.

Donations for this year’s program will gratefully be
accepted until Monday December 9, 2019. Donations
can be mailed to the agency at 150 N. Queen St.,
Suite 415, Lancaster, PA 17603, or delivered to our
office on the fourth floor of the County Government
Center during regular business hours, Monday
through Friday 8:30am to 5:00pm.
For more information or questions about the Holiday
Program, contact Lisa Paulson at (717) 299-7979.
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Job Opportunities E.O.E.
Age 55 or over? Unemployed? The 55+ Job Bank is one of three services offered by the Employment Unit at the Office of Aging. Jobs are
matched with those looking for work. Based on an evaluation of your skills and abilities, we can match you with a position needed by a
local employer. Some employers are specifically looking for older workers because of the reliability and experience they bring to the work
place. There is a mix of full-time and part-time jobs covering all shifts, requiring varying levels of skill and experience, and offering a
wide range of salaries. The other services available through the Office of Aging are the Senior Community Service Employment Program
(SCSEP) and the regularly scheduled Job Search Workshops.

CAREGIVERS- PT
Several personal care service companies need caring,
dependable persons to assist their clients with the
ordinary activities of daily living including meal prep,
housekeeping, errands, grooming or dressing, household
management and respite care for family members.
PT090006.01
BAILIFF– PT
Looking for persons to provide for an orderly assembly
of parties/participants/visitors to a legal hearing; to
assist in various clerical duties; distribute
correspondence; deliver mail; and help to maintain order
in the hearing and areas within the immediate vicinity.
PT090064.03

LEASING REP – PT
Residential community needs someone to handle leasing
inquiries, service orders coordination, answering phones,
greeting visitors, and processing resident terminations.
Requires data entry, administrative ability, and excellent
written/verbal communication skills.
PT090076.02
HOTEL HOUSEKEEPER – PT
Local franchise hotel is seeking individuals to perform
duties ensuring high standards of service and cleanliness by vacuuming carpets, changing linens, cleaning
bathrooms/kitchenettes, dusting furniture and ensuring
the privacy of guests. Company is willing to train.
PT090140.04

VIEW OUR JOB LIST: We list jobs on our website at http://www.lancoaging.org.
To learn more about applying for the 55+ Job Bank and these jobs, call the Employment Unit at (717) 299-7979.
Designated by the Commonwealth of Pennsylvania as the Area Agency on Aging for Lancaster County, the
Office of Aging is mandated to provide coordinated services to residents age 60 or over and committed to
meeting the many needs of older adults, their families, and the community in which they live. Our goal is to
assist all older adults maintain their health, safety, and independence.
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