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Stand for Quality
Each year, October is designated nationwide as
Resident Rights Month, to honor the individual
rights of long-term care residents. The federal
Nursing Home Reform Law guarantees residents’
rights and places a strong emphasis on individual
dignity, choice, and self-determination. The law also
requires facilities to “promote and protect the
rights of each resident”. Residents’ Rights Month is
a time to raise awareness of these rights and
celebrate residents.
This year’s theme, “Stand for Quality,” emphasizes
the importance of quality in all aspects of residents’
lives – quality care, quality of life, quality services,
and quality choices. In Pennsylvania, there has been
a focus on increasing residents’ monthly personal
needs allowance, or PNA. Residents receiving SSI or
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Pennsylvania Department of Aging Secretary,
Robert Torres, Visits Lancaster County
Robert Torres was appointed Pennsylvania
Secretary of Aging by Governor Wolf in January
2019. Since his appointment he has been actively
visiting counties throughout the Commonwealth to
become familiar with the network of 52 Area
Agencies on Aging and related senior services.

Medical Assistance are allowed to keep a small PNA
each month ($45 for nursing home and $85 for
personal care home residents) to use for expenses
such as cable TV, haircuts, snacks, stamps and
incontinence supplies. The amount has not
increased in several years and any changes must be
approved by the Pennsylvania legislature.
If you are a resident or have a loved one in a
facility, and would like to participate in this
advocacy effort, you are invited to complete a
survey asking what you use the monthly PNA for
and whether the amount is adequate to meet your
needs. The survey appears on the other side of this
page and is also available on the Office of Aging
website (www.lancoaging.org) or by contacting us
to request a copy (aging@co.lancaster.pa.us or
717-299-7979 or 1-800-801-3070).

Job Opportunities E.O.E.
Age 55 or over? Unemployed? The 55+ Job Bank is one of three services offered by the Employment Unit at the Office of Aging. Jobs are
matched with those looking for work. Based on an evaluation of your skills and abilities, we can match you with a position needed by a
local employer. Some employers are specifically looking for older workers because of the reliability and experience they bring to the work
place. There is a mix of full-time and part-time jobs covering all shifts, requiring varying levels of skill and experience, and offering a
wide range of salaries. The other services available through the Office of Aging are the Senior Community Service Employment Program
(SCSEP) and the regularly scheduled Job Search Workshops.

PROGRAM ASSISTANT- PT
Youth organization needs a rep to hold meetings in
schools, churches, community centers to teach the core
values of their program for children age 7-10. Need a
basic knowledge of BSA programs/values, and able to
generate ideas for programs and activities.
PT070023.01
MAINTENANCE WORKER – PT
Corporate group needs a person to perform basic
repairs/preventive maintenance duties, while
conducting routine inspections of premises/equipment.
Requires prior experience; skilled use of hand/power
tools; and ability to diagnose/repair minor/major issues.
PT070058.02

DISTRIBUTION CENTER SUPPORT – PT
Print media company is searching for a reliable
individual for general maintenance and staging of
bundles of print products including receiving/storing
supplies and maintaining a clean, orderly work area.
Must lift up to 50 lbs. Hours are 1:00 AM – 5:00 AM.
PT070061.03
SECURITY GUARD – PT
Local retirement community needs a person to monitor
their campus and provide emergency response as
needed to ensure the safety of residents and staff.
Requires 2 years prior security experience. Need to
work every weekend. Hours are 7:00 AM – 3:30 PM.
PT070114.04

VIEW OUR JOB LIST: We list jobs on our website at www.lancoaging.org.
To learn more about applying for the 55+ Job Bank and these jobs, call the Employment Unit at 299-7979.
Designated by the Commonwealth of Pennsylvania as the Area Agency on Aging for Lancaster County, the
Office of Aging is mandated to provide coordinated services to residents age 60 or over and committed to
meeting the many needs of older adults, their families, and the community in which they live. Our goal is to
assist all older adults maintain their health, safety, and independence.

4

Secretary of Aging Robert Torres met with leadership staff of
the Office of Aging.

Secretary of Aging Robert Torres plays dominoes at the Luis
Munoz Marin Senior Center.

Secretary Torres visited Lancaster County on July
24th. While in Lancaster he participated in a
Spanish radio talk show at WLCH, stopped by the
Luis Munoz Marin Senior Center to greet the
participants and play a game of dominoes, then on
to the Lancaster Neighborhood Senior Center to
serve lunch. Following his time at the senior
centers he met with the leadership team at the

The Office of Aging will be closed:
Monday, September 2, 2019
(Labor Day)
Monday, October 14, 2019
(Columbus Day)

Lancaster County Office of Aging. Staff enjoyed the
opportunity to get to know the Secretary and share
their thoughts on aging programs and future needs.
Tentatively, the Secretary has scheduled to be
back in Lancaster in May 2020 for the kick off of the
32nd Annual Lancaster Senior Games!

INSIDE this issue:
Health & Wellness Corner .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 2
Medicare Open Enrollment.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 3
Wound Healing .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 3
Job Opportunities. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 4
Resident’s Rights Month .  .  .  .  .  .  .  .  .  .  .  .  .  . Insert
Personal Needs Allowance Survey.  .  .  .  .  . Insert

Save the Dates:

Health and Wellness Corner
County Commissioners
Joshua G. Parsons, Chairman
Dennis P. Stuckey, Vice-Chairman
Craig E. Lehman, Commissioner

Fall Into Fitness With Our
Health And Wellness Programs!
YOGA at MILLERSVILLE

This yoga class is open to adults 55 and older.
Students will be able to work at their own pace
with modifications. The class will include
breathing exercise instruction, gentle warm up,
yoga postures that focus on muscle strength and
flexibility. Students must provide own mats.
Millersville Senior Center
222 North George St., Millersville 17551
Fridays 10:00-10:45am
September 13, 2019 – May 29, 2020
Cost: Free
WALK WITH EASE

Developed by the Arthritis Foundation, this FREE
six-week program is an interactive workshop
that was specifically developed for people with
arthritis who want to be more physically active.
It is also appropriate for people without arthritis,
particularly those with diabetes, heart disease
and other chronic conditions. While walking is
the central activity, Walk with Ease is a multicomponent program that also includes health
education, stretching and strength exercises, and
motivational strategies. Each participant will
receive a workbook that provides information on
arthritis, managing pain and stiffness, selfmonitoring, and how to overcome barriers. Class
is for individuals 60 and older.
Lancaster Rec Senior Center
525 Fairview Ave., Lancaster 17603                          
September 3 – October 15, 2019                       
Tuesday, Thursday, Friday 11:00 – 12:00pm
Cost: Free
Next Gen Senior Center
184 South Lime St., Quarryville 17566
September 3 – October 11, 2019
Tuesday, Thursday, Friday 8:30 – 9:30am
Cost: Free
Elizabethtown Senior Center
70 South Poplar St., Elizabethtown 17022
October 28 – December 16, 2019
Monday, Thursday, Friday 12:30 – 1:30pm
Cost: Free

Lancaster County Office of Aging
Lon Wible, Executive Director
Kristin Jones, PRIMETIME Editor

PRIMETIME

is a publication of the
Lancaster County Office of Aging
150 North Queen Street, Suite 415
Lancaster, PA 17603-3562
Hours are Monday through Friday
8:30 AM to 5:00 PM
For information on programs, services or issues
concerning older adults, stop in or call
(717) 299-7979 or TOLL FREE at 1-800-801-3070
or visit the agency’s web site at
http://www.lancoaging.org.

DIABETES SELF MANAGEMENT PROGRAM

Developed by Stanford University, this FREE
six-week program is for individuals 50 and older
living with diabetes or those who are at risk of
developing diabetes. This interactive workshop
will cover topics including techniques to deal with
symptoms, exercise for maintaining and improving
strength, healthy eating, appropriate use of
medication, and working more effectively with
health care providers.
Cunningham-Jackson Senior Community Center
(Bethel AME Church)
450 E. Strawberry St., Lancaster 17602                    
Thursdays 10:00-12:30pm
October 10 – November 21 (no class 10/31)
Cost: FREE
COMING SOON

Please contact us at 717-299-7979 or visit
www.lancoaging.org for more information
on these upcoming workshops.
Chronic Pain Self-Management Program
Healthy Steps For Older Adults
Tai Chi For Arthritis
Eat Smart, Move More, Weigh Less

For More Information Or To Enroll,
Call 717-299-7979 Or Visit www.lancoaging.org.
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Personal Needs Allowance Peer Survey 2019

The Medicare Annual Open Enrollment Period is
October 15th through December 7th, 2019

A group of Long Term Care residents in PA is advocating for an increase in the monthly Personal Needs
Allowance (PNA) which PCH and NH residents receive. As you may know, residents of personal care homes and
nursing homes receiving Medical Assistance or SSI are only permitted to retain a small amount of their monthly
income. Nursing home residents on MA keep only $45 per month; personal care home residents on SSI keep
only $85 per month. PNA amounts have not increased in several years and these residents believe it’s time for
PA legislators to call for an increase. Residents use their PNA for monthly bills such as cable TV, phone
connections, hair dresser, which often total more than the PNA amount.

During this time you can:
• Change how you receive your health care coverage
• Add, change or drop Medicare Part D prescription drug coverage
APPRISE Counselors meet with Medicare beneficiaries during this time to
run comparisons for Medicare Advantage Plans and Prescription Drug Plans
so you get the fullest coverage for the least expense in the upcoming year
APPRISE is a free health insurance counseling program designed to help
all Pennsylvanians with Medicare.
Counselors are specially trained staff and volunteers who can answer your
questions about Medicare and provide you with objective , easy- tounderstand information about Medicare.
Call the Lancaster County Office of Aging, 717-299-7979 for more information about APPRISE
and open enrollment.

If you receive Medical Assistance or SSI in a LTC facility, your opinion is valuable.
1.	 Please tell us what your monthly “expenses” are. Besides your monthly board/care costs, what else must
you pay for? For example - medications? Cable TV? Phone?
__________________________________________________________________________________________________
__________________________________________________________________________________________________
__________________________________________________________________________________________________
__________________________________________________________________________________________________
__________________________________________________________________________________________________

Promote Wound Healing with Good Nutrition
We’ve all had a wound: a cut, scratch or scrape
that breaks the skin. Most wounds on healthy
people heal quickly when kept clean and free of
infection, while other types of wounds are more
serious and often require medical intervention.
Serious wounds may include decubitus ulcers,
also known as pressure sores or bed sores, which
develop where bones are close to the skin — such
as ankles, back, elbows, heels and hips. These
wounds are a risk for people who are bedridden,
use a wheelchair or are unable to change their
position. People with diabetes also have a higher
risk of developing foot ulcers that can take weeks
or months to heal.
Fortunately, healthful food choices may help
with recovery by providing the energy, vitamin,
mineral and protein requirements necessary to
promote healing.
1.	 Plan healthy, balanced meals and snacks that
include the right amount of foods from all the
MyPlate food groups — protein, fruits,
vegetables, dairy and grains.
2.	 Choose vegetables and fruits rich in
vitamin C, such as strawberries or spinach.
For adequate zinc, choose whole grains and
consume protein, such as eggs, meat, dairy
or seafood. Some wounds may require a
higher intake of certain vitamins and
minerals to support healing. Speak with
your healthcare provider before starting
any new supplements.

2.	 What are some of the things you can no longer afford that you miss? For instance, have you given up your
TV? Your newspaper?
__________________________________________________________________________________________________
__________________________________________________________________________________________________
__________________________________________________________________________________________________
__________________________________________________________________________________________________
__________________________________________________________________________________________________
3.	 How much more money would you need each month to be able to enjoy activities and/or purchases that
would enhance the quality of your life?
_________________________________________________________________________________________________

3.	 Include adequate protein throughout the day.
Include a source of protein at each meal or
snack. A sample menu may include
scrambled eggs for breakfast, black bean
tacos for lunch, yogurt or cheese for a snack
and chicken at dinner.
4.	 Stay well-hydrated with water or other
unsweetened beverages.
5.	 For people with diabetes, control blood sugar
levels to help prevent wounds from developing
and to support healing and recovery.
A registered dietitian nutritionist can develop an
individualized eating plan with optimum amounts
of calories, protein, fluids, vitamins and minerals
for your specific needs.

_________________________________________________________________________________________________
_________________________________________________________________________________________________
_________________________________________________________________________________________________
_________________________________________________________________________________________________
Your County:_________________________________________________________________________________________
Facility Type (Nursing Home or PCH): __________________________________________________________________
Facility Name (optional):______________________________________________________________________________
Resident Name (optional): ____________________________________________________________________________
Please return this survey to your local Long Term Care Ombudsman at the following address:
Lancaster County Office of Aging
150 N Queen St., Suite 415
Lancaster, PA 17603

Reviewed June 2019. Lynn Grieger, RDN, CDE, CPT, CHWC, is a
registered dietitian nutritionist and health, food and fitness coach
in Arizona.
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2019. Since his appointment he has been actively
visiting counties throughout the Commonwealth to
become familiar with the network of 52 Area
Agencies on Aging and related senior services.

Medical Assistance are allowed to keep a small PNA
each month ($45 for nursing home and $85 for
personal care home residents) to use for expenses
such as cable TV, haircuts, snacks, stamps and
incontinence supplies. The amount has not
increased in several years and any changes must be
approved by the Pennsylvania legislature.
If you are a resident or have a loved one in a
facility, and would like to participate in this
advocacy effort, you are invited to complete a
survey asking what you use the monthly PNA for
and whether the amount is adequate to meet your
needs. The survey appears on the other side of this
page and is also available on the Office of Aging
website (www.lancoaging.org) or by contacting us
to request a copy (aging@co.lancaster.pa.us or
717-299-7979 or 1-800-801-3070).

Job Opportunities E.O.E.
Age 55 or over? Unemployed? The 55+ Job Bank is one of three services offered by the Employment Unit at the Office of Aging. Jobs are
matched with those looking for work. Based on an evaluation of your skills and abilities, we can match you with a position needed by a
local employer. Some employers are specifically looking for older workers because of the reliability and experience they bring to the work
place. There is a mix of full-time and part-time jobs covering all shifts, requiring varying levels of skill and experience, and offering a
wide range of salaries. The other services available through the Office of Aging are the Senior Community Service Employment Program
(SCSEP) and the regularly scheduled Job Search Workshops.

PROGRAM ASSISTANT- PT
Youth organization needs a rep to hold meetings in
schools, churches, community centers to teach the core
values of their program for children age 7-10. Need a
basic knowledge of BSA programs/values, and able to
generate ideas for programs and activities.
PT070023.01
MAINTENANCE WORKER – PT
Corporate group needs a person to perform basic
repairs/preventive maintenance duties, while
conducting routine inspections of premises/equipment.
Requires prior experience; skilled use of hand/power
tools; and ability to diagnose/repair minor/major issues.
PT070058.02

DISTRIBUTION CENTER SUPPORT – PT
Print media company is searching for a reliable
individual for general maintenance and staging of
bundles of print products including receiving/storing
supplies and maintaining a clean, orderly work area.
Must lift up to 50 lbs. Hours are 1:00 AM – 5:00 AM.
PT070061.03
SECURITY GUARD – PT
Local retirement community needs a person to monitor
their campus and provide emergency response as
needed to ensure the safety of residents and staff.
Requires 2 years prior security experience. Need to
work every weekend. Hours are 7:00 AM – 3:30 PM.
PT070114.04

VIEW OUR JOB LIST: We list jobs on our website at www.lancoaging.org.
To learn more about applying for the 55+ Job Bank and these jobs, call the Employment Unit at 299-7979.
Designated by the Commonwealth of Pennsylvania as the Area Agency on Aging for Lancaster County, the
Office of Aging is mandated to provide coordinated services to residents age 60 or over and committed to
meeting the many needs of older adults, their families, and the community in which they live. Our goal is to
assist all older adults maintain their health, safety, and independence.
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Secretary of Aging Robert Torres met with leadership staff of
the Office of Aging.

Secretary of Aging Robert Torres plays dominoes at the Luis
Munoz Marin Senior Center.

Secretary Torres visited Lancaster County on July
24th. While in Lancaster he participated in a
Spanish radio talk show at WLCH, stopped by the
Luis Munoz Marin Senior Center to greet the
participants and play a game of dominoes, then on
to the Lancaster Neighborhood Senior Center to
serve lunch. Following his time at the senior
centers he met with the leadership team at the

The Office of Aging will be closed:
Monday, September 2, 2019
(Labor Day)
Monday, October 14, 2019
(Columbus Day)

Lancaster County Office of Aging. Staff enjoyed the
opportunity to get to know the Secretary and share
their thoughts on aging programs and future needs.
Tentatively, the Secretary has scheduled to be
back in Lancaster in May 2020 for the kick off of the
32nd Annual Lancaster Senior Games!
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Stand for Quality
Each year, October is designated nationwide as
Resident Rights Month, to honor the individual
rights of long-term care residents. The federal
Nursing Home Reform Law guarantees residents’
rights and places a strong emphasis on individual
dignity, choice, and self-determination. The law also
requires facilities to “promote and protect the
rights of each resident”. Residents’ Rights Month is
a time to raise awareness of these rights and
celebrate residents.
This year’s theme, “Stand for Quality,” emphasizes
the importance of quality in all aspects of residents’
lives – quality care, quality of life, quality services,
and quality choices. In Pennsylvania, there has been
a focus on increasing residents’ monthly personal
needs allowance, or PNA. Residents receiving SSI or
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