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Holiday Program Needs Gift Cards
The Office of Aging’s 2017 Holiday Program is
underway! Again this year, the agency plans to
distribute grocery store gift cards to low income
older adults in need .
You can help by purchasing a gift card in any
amount up to $25 from Giant or Weis Markets .
Monetary contributions in the form of checks
should be made payable to the Lancaster County
Office of Aging .
Donations for this year’s Holiday program will be
gratefully accepted until Monday, December 4, 2017
and can either be dropped off at the Lancaster
County Government Center during regular business
hours, Monday through Friday from 8:30am to

5:00pm, or mailed to the agency at 150 North Queen
Street, Suite 415, Lancaster, PA 17603 . For more
information or questions about the Holiday Program,
please contact Derek Bendetti at 717-299-7979 .

New Medicare Cards To Be Issued
CMS (Centers for Medicare and Medicaid Services)
has revealed its new Medicare card design, which
will remove social security numbers to combat
identity theft and strengthen fraud protections .
All Medicare recipients have been assigned a new,
unique Medicare number, which contains a
combination of numbers and uppercase letters .
The new Medicare card replaces the current Social
Security-based number .
CMS will begin mailing out the new cards in April
2018 to meet the deadline for replacing all existing
Medicare cards by April 2019 . Medicare
beneficiaries will receive their new Medicare card in
the mail, and will be instructed to safely and
securely destroy their current Medicare card and
keep their new Medicare number confidential . The

The Office of Aging will be closed:
Friday, November 10, 2017
(Veterans’ Day)
Thursday, November 23 and Friday,
November 24, 2017
(Thanksgiving)
Monday, December 25, 2017
(Christmas)

issuance of the new number will not change Medicare
benefits . The design of the new Medicare card can
be seen in the 2018 Medicare & You Handbook,
which are mailed to Medicare beneficiaries .
There will be a 21-month transition period where
doctors, healthcare providers, and suppliers will be
able to either use their current Social Security
number-based Medicare number or their new,
unique Medicare number, to ease the transition .
CMS will be working with healthcare providers to
answer their questions and ensure they have the
information they need to make a successful
transition to the new Medicare number .
For more information, visit www .cms .gov/newcard .
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CMS Launches Hospice
Compare Website
The Centers for Medicare & Medicaid Services
(CMS) has unveiled the Hospice Compare
website . The site displays information in a readyto-use format and provides a snapshot of the
quality of care each hospice facility offers to its
patients . CMS strives to make healthcare quality
information more transparent and understandable
for consumers . By ensuring patients have the
information they need to understand their options,
CMS is helping individuals make informed
healthcare decisions for themselves and their
families based on objective measures of quality .
Hospice facilities offer specialized care and
support to individuals with a terminal illness and
a prognosis of six months or less if the illness
runs its normal course . Once a patient elects
hospice care, the focus shifts from curative
treatment to palliative care for relief of pain and
symptom management, and care is generally
provided where the patient lives . Additionally,
caregivers can get support, such as grief and loss
counseling . Hospice Compare helps patients and
caregivers find hospice providers in their area
and compare them on quality of care metrics,
such as the percentage of patients that were
screened for pain or difficult or uncomfortable
breathing, or whether patients’ preferences are
being met . Currently, the data on Hospice
Compare is based on information submitted by
approximately 3,876 hospices .
For more information, please visit
https://www .medicare .gov/hospicecompare/
to view the new Compare site .
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Caregiving Around the Clock
The theme for National Family Caregivers Month
November 2017 is “Caregiving Around the Clock.”
Caregiving can be a 24-hour a day, 7-day a week job .
Caring for a senior with dementia or a child with
special needs can be non-stop . Providing care around
the clock can crowd out other important areas of life .
And you never know when you will need to rush to
the hospital or leave work at the drop of a hat . What
challenges do family caregivers face, and how do they
manage them day and night?
• Morning: Getting off to work. The average family
caregiver is a working mother of school-aged
children . Mornings become a tricky balancing act of
getting the kids ready for school and making sure
your loved one has what they need for the day
before getting yourself out the door for work .
• All Day Long: Managing medications. Up to 70%
of the time, the family caregiver – not the patient
– manages the medications . The more serious the
condition, the more likely it is that the family
caregiver manages the medications for the patient .
This means ensuring your loved one is taking their
medication correctly and maintaining an up-todate medication list .
• During the Workday: Juggling caregiving and
work. Six out of 10 family caregivers work full or
part-time in addition to juggling their caregiving
responsibilities at home . Most of them say they
have to cut back on working hours, take a leave of
absence, or quit their job entirely .
• Evening: Family time and meal time. Ensuring
that you get proper nutrition will help you maintain
strength, energy, stamina, and a positive
attitude . Nutrition is as important for you as the
caregiver as it is for your loved one . Caregiving
affects the whole family .
• Late at Night: Taking time for yourself. Late at
night might be the only time you get a few minutes
for yourself . Make sure you take time to rest and
recharge . The chance to take a breather and
re-energize is vital in order for you to be as good a
caregiver tomorrow as you were today .
• The Middle of the Night: Emergency room visits.
Have you ever had to take your loved one to the
emergency room in the middle of the night? Be
prepared ahead of time with what you need to know
and what you need to have with you .
During National Family Caregivers Month, we
recognize the challenges family caregivers face when
their loved ones need Caregiving Around the Clock!
Information from Caregivers Action Network

Property Tax/Rent Rebate Deadline is December 31
As in previous years, the Pennsylvania Revenue
Department has extended the deadline to apply for
property tax and rent rebates until December 31 .

Those age 65 or over, widows/widowers age 50 or
over, or disabled individuals age 18 or over may
qualify for a property tax rebate if they earned up to
$35,000 a year in 2016 (excluding half of their
Social Security income) . Renters can receive a
rebate if they earned up to $15,000 in 2016,
excluding half of their Social Security income .
If you need an application, you may call the
Revenue Department at 1-888-222-9190 or go to
www .revenue .pa .gov . Applications can also be
downloaded at that website . The Office of
Aging (717-299-7979) provides assistance with
completing the application, as well as local
legislators’ offices and Community Action
Program offices .

LIHEAP Grants Now Available
Applications are now being accepted for the 20172018 Low-Income Home Energy Assistance Program
(LIHEAP) .
LIHEAP provides assistance with home heating bills
and is available to renters and homeowners . Crisis
and regular LIHEAP grants began November 1 .
Online applications can be completed by visiting
www .compass .state .pa .us . Paper applications are
available from the Office of Aging by calling
717-299-7979 or at the local county assistance office,
832 Manor St ., Lancaster, 717-299-7543 . Applications
also can be downloaded and printed from the
Department of Human Services website,
http://www .dhs .pa .gov/cs/groups/webcontent/
documents/document/p_035672 .pdf
For helpful tips on keeping warm throughout the
winter while saving money on utility costs, visit
www .energysavers .gov .
Eligibility for the 2017-18 LIHEAP season is set at
150 percent of the federal poverty income guidelines .
The chart at right shows the maximum income
allowed for eligibility based on household size . Each
additional person in the household adds $6,240 to the
maximum income allowed for eligibility .

Household Size

Maximum Income

1

$18,090

2

$24,360

3

$30,630

4

$36,900

5

$43,170

6

$49,440

7

$55,710

8

$61,980

9

$68,250

10

$74,520
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Job Opportunities E.O.E.
Age 55 or over? Unemployed? The 55+ Job Bank is one of three services offered by the Employment Unit at the Office of Aging. Jobs are
matched with those looking for work. Based on an evaluation of your skills and abilities, we can match you with a position needed by a
local employer. Some employers are specifically looking for older workers because of the reliability and experience they bring to the work
place. There is a mix of full-time and part-time jobs covering all shifts, requiring varying levels of skill and experience, and offering a
wide range of salaries. The other services available through the Office of Aging are the Senior Community Service Employment Program
(SCSEP) and the regularly scheduled Job Search Workshops.

AM Host/Hostess – PT
Nearby resort/tourist destination looking for a person to
take a lead role in providing special experiences for
guests through warm hospitality . Need 1 year in a
similar capacity, and PC skills including Excel, Email .
Prefer CPR and ServSafe certifications .
PT090019.01
Delivery Driver – FT
Tire wholesaler seeks individuals to fill customer orders
from their warehouse using pickup/box truck type vehicles
to make deliveries . Need 3+ mos . related experience; valid
driver’s license; an acceptable driving history; and ability
to lift up to 70 lbs .
PT090040.02

Traffic Flagger - FT
Local traffic control provider is recruiting safety
minded, dependable persons for assignments directing
traffic through construction projects in the Reading/
Lancaster area . Must have reliable vehicle; clean
driving record; and be able to stand for long periods .
PT090064.03
Pharmacist - FT
Local pharmacy needs a qualified individual for patientcentered care including counseling on prescription/
non-prescription pharmaceuticals, medication therapy
management, immunizations and provider collaboration .
Requires current license, immunization certification .
PT090084.04

VIEW OUR JOB LIST: We list jobs on our website at www .lancoaging .org .
To learn more about applying for the 55+ Job Bank and these jobs, call the Employment Unit at 299-7979 .
Designated by the Commonwealth of Pennsylvania as the Area Agency on Aging for Lancaster County, the
Office of Aging is mandated to provide coordinated services to residents age 60 or over and committed to
meeting the many needs of older adults, their families, and the community in which they live. Our goal is to
assist all older adults maintain their health, safety, and independence.
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