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Ombudsman Program Is Growing
In August, the PA Department of Aging trained
11 new Volunteer Ombudsmen in Lancaster County,
bringing the number of “VOs” here to 20 . These
dedicated volunteers visit residents in all 203
long term care facilities in our county, educating
them about their rights and encouraging them to
speak up about any care concerns they have . If a
resident requests an advocate to help them address
concerns, a Long Term Care Ombudsman is
assigned to work with them .
All facilities are aware of the federally mandated
Long-Term Care Ombudsman Program . If you or a
loved one would like to discuss a concern or
question regarding a licensed facility, Ombudsmen
may be reached at the Office of Aging at (717)
299-7979 or aging@co .lancaster .pa .us .

Holiday Program Needs Gift Cards
The Office of Aging’s 2016 Holiday Program
is underway! Again this year, the agency
plans to distribute grocery store gift cards to
low income clients in need .
You can help by purchasing a gift card in
any denomination up to $25 from Giant or
Weis Markets . Monetary contributions in the
form of checks should be made payable to
the Lancaster County Office of Aging .
Donations for this year’s Holiday
Program will be gratefully accepted until

The Office of Aging will be closed:
Thursday, November 24 and Friday,
November 25, 2016
(Thanksgiving Holiday)
Monday, December 26, 2016
(Christmas Holiday)

Friday, December 9, 2016 and can either be
dropped off at the Lancaster County
Government Center during regular
business hours, Monday through Friday
from 8:30 am to 5:00 pm, or mailed to
the agency at 150 North Queen Street,
Suite 415, Lancaster, PA 17603 .
For more information or questions
about the Holiday Program, please
contact Lisa Paulson at 717-299-7979 .
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“Take Care to Give Care.”
Celebrating National Family
Caregiver Month—November 2016
The first rule of taking care of others: Take care of
yourself first. Caregiving can be a rewarding
experience, but it is also physically and emotionally
demanding . The stress of dealing with caregiving
responsibilities leads to a higher risk of health issues
among the nation’s 90 million family caregivers . So as
a family caregiver, remember to pay attention to your
own physical and mental wellness, and get proper
rest and nutrition . Only by taking care of yourself can
you be strong enough to take care of your loved one .
Caregiving can be a stressful job. Most family
caregivers say they feel stressed providing care for a
loved one . With all of their caregiving responsibilities
– from managing medications to arranging doctor
appointments to planning meals – caregivers too
often put themselves last .
• The stress of caregiving impacts your own
health. One out of five caregivers admit they
have sacrificed their own physical health while
caring for a loved one . Due to stress, family
caregivers have a disproportionate number of
health and emotional problems . They are twice
as likely to suffer depression and are at increased
risk for many other chronic conditions .
• Proper nutrition helps promote good health.
Ensuring that you are getting proper nutrition is
key to help maintain your strength, energy and
stamina, as well as strengthening your immune
system . Maintaining a healthy diet is one of the
most powerful things you can do to take care of
yourself and keep a positive attitude .
• Ensuring good nutrition for your loved one
helps make care easier. As many as half of all
older adults are at risk for malnutrition . Good
nutrition can help maintain muscle health,
support recovery, and reduce risk for
re-hospitalization, which may help make your
care of a loved one easier .
• Remember: “Rest. Recharge. Respite.” People
think of respite as a luxury, but considering
caregivers’ higher risk for health issues from
chronic stress, those risks can be a lot costlier
than some time away to recharge . The chance to
take a breather, the opportunity to re-energize, is
vital in order for you to be as good a caregiver
tomorrow as you were today .
Information provided by Caregiver Action Network.
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Property Tax/Rent Rebate
Deadline is December 31
As in previous years, the Pennsylvania
Revenue Department has extended the deadline
to apply for property tax and rent rebates until
December 31 .
Those age 65 or older, widows/widowers
age 50 or older, or disabled individuals age 18
or older may qualify for a property tax rebate if
they earned up to $35,000 a year in 2015
(excluding half of their Social Security income) .
Renters can receive a rebate if they earned up to
$15,000 in 2015, excluding half of their Social
Security income .
If you need an application, you may call the
Revenue Department at 1-888-222-9190 or go to
www .revenue .pa .gov . Applications also can be
downloaded at that website . The Office of Aging,
Community Action Program, and legislators’
offices provide assistance in completing the
application .
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Partnership for Prescription Assistance
Helps with Cost of Medications
The Partnership for Prescription Assistance (PPA)
helps uninsured, underinsured and financially
struggling patients who lack prescription coverage
access prescription assistance programs that offer
medicines for free or nearly free .
PPA offers a single point of access to information on
more than 475 public and private patient assistance
programs, including nearly 200 programs offered by
pharmaceutical companies . It also helps patients
contact government programs such as Medicaid
and Medicare .
PPA is sponsored by America’s biopharmaceutical
research companies . The groups who support PPA
include the American Academy of Family Physicians,
American Cancer Society, American College of
Emergency Physicians, Easter Seals, United Way, the
Urban League, and the National Association of Chain
Drug Stores .
The website, www .pparx .org, enables patients to
find programs for which they may be eligible to apply .

Patients can download or email and print patient
assistance program applications . Those without
Internet access can call the toll-free number,
1-888-4PPA-NOW . Assistance is available in English,
Spanish, and approximately 150 other languages .

LIHEAP Grants Now Available
Applications are now being accepted for the 20162017 Low-Income Home Energy Assistance Program
(LIHEAP) .
LIHEAP provides assistance with home heating bills
and is available to renters and homeowners . Crisis
and regular LIHEAP grants began November 1 .
Online applications can be completed by visiting
www .compass .state .pa .us . Paper applications are
available from the Office of Aging or at the local
County Assistance Office, 832 Manor St ., 717-299-7543 .
Applications also can be downloaded and printed
from the Department of Human Services website,
www .dhs .pa .gov/citizens/heatingassistanceliheap/
index .htm
For helpful tips on keeping warm throughout the
winter while saving money on utility costs, visit
www .energysavers .gov .
Eligibility for the 2016-17 LIHEAP season is set at
150 percent of the federal poverty income guidelines .
The chart on the right shows the maximum income
allowed for eligibility based on household size . Each
additional person in the household adds $6,240 to the
maximum income allowed for eligibility .

Household Size

Maximum Income

1

$17,820

2

$24,030

3

$30,240

4

$36,450

5

$42,660

6

$48,870

7

$55,095

8

$61,335

9

$67,575

10

$73,815
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Job Opportunities E.O.E.
Age 55 or over? Unemployed? The 55+ Job Bank is one of three services offered by the Employment Unit at the Office of Aging. Jobs are
matched with those looking for work. Based on an evaluation of your skills and abilities, we can match you with a position needed by a
local employer. Some employers are specifically looking for older workers because of the reliability and experience they bring to the work
place. There is a mix of full-time and part-time jobs covering all shifts, requiring varying levels of skill and experience, and offering a
wide range of salaries. The other services available through the Office of Aging are the Senior Community Service Employment Program
(SCSEP) and the regularly scheduled Job Search Workshops.

Alarm Dispatcher – FT
Security firm needs someone to handle dispatch duties
for a 3rd shift operation . Requires HS Diploma/GED;
good phone skills; accurate data entry; and excellent
customer service . Must be able to do weekend duty
when necessary .
PT110021.01
Van Driver – PT
Health care services provider is seeking a person to
provide transport services for clients to their
appointments; assisting them in/out of the vehicle;
scheduling state inspection; doing maintenance
checks; and other duties . Requires valid license and
good driving record .
PT110023.02

Campground Maintenance – FT
Local campground looking for an individual to handle
buildings/grounds maintenance including electrical,
plumbing, painting and HVAC repairs . Need 2 years
verifiable experience in a mechanical trade; valid
driver’s license; and excellent customer service skills .
PT110040.03
Production Worker - FT
Local Fortune 500 Company is seeking someone to
perform a variety of roles including loading machines;
inspecting, packaging and packing product; performing
audits and other paperwork . Need flexibility to work all
3 shifts; occasionally lift 50 lbs . Pay is $17 .42/Hr .
PT110046.04

VIEW OUR JOB LIST: We list jobs on our website at www .lancoaging .org .
To learn more about applying for the 55+ Job Bank and these jobs, call the Employment Unit at 299-7979 .
Designated by the Commonwealth of Pennsylvania as the Area Agency on Aging for Lancaster County, the
Office of Aging is mandated to provide coordinated services to residents age 60 or over and committed to
meeting the many needs of older adults, their families, and the community in which they live. Our goal is to
assist all older adults maintain their health, safety, and independence.
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