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Protecting Older Adults
Every year thousands of older
adults become victims of abuse,
neglect, and financial exploitation.
Sadly, many of those responsible
for these acts are close family
members or other trusted
individuals. In 1987 the
Pennsylvania legislature passed the
Older Adult Protective Services
Act, establishing a program to
detect, investigate, and reduce the
risk of abuse, neglect or
exploitation of adults over the age of 60. Under this
mandate, Area Agencies on Aging across the state
were designated as providers of protective services.
Locally, the Lancaster County Office of Aging
administers the Older Adult Protective Services
program, utilizing specially-trained caseworkers who
handle nearly 1500 reports of need annually.

Job Opportunities E.O.E.
Age 55 or over? Unemployed? The 55+ Job Bank is one of three services offered by the Employment Unit at the Office of Aging. Jobs are
matched with those looking for work. Based on an evaluation of your skills and abilities, we can match you with a position needed by a
local employer. Some employers are specifically looking for older workers because of the reliability and experience they bring to the work
place. There is a mix of full-time and part-time jobs covering all shifts, requiring varying levels of skill and experience, and offering a
wide range of salaries. The other services available through the Office of Aging are the Senior Community Service Employment Program
(SCSEP) and the regularly scheduled Job Search Workshops.

Maintenance Engineer – PT
Local resort searching for a person to maintain/repair
buildings and grounds. Requires HS diploma plus one
yr. related experience. Must have basic knowledge of
plumbing, HVAC and electrical systems and can work
a flexible schedule.
PT020051.01

Cabinetmaker/Woodworker – FT
Local agency has an early Spring need for experienced
individuals willing to lend their skills to a growing
stable company. Must have a strong work ethic, be
self-motivated, value teamwork and can work with
minimal supervision.
PT020058.03

Bookkeeper - PT
A Senior-friendly staffing agency is looking for a
reliable individual with some accounting background
who can assist their client with standard bookkeeping
duties and prepare monthly closing reports.

Inside Sales Associate - FT
Local equipment/parts distributor seeking a wellorganized person for telemarketing clients and to
support their outside sales team. Must be proficient in
Excel, Word and Power Point, customer focused, and
have good telephone skills. Some overnight travel.
PT020068.04

PT020059.02

VIEW OUR JOB LIST: We list jobs on the Web at www.co.lancaster.pa.us/lanco_aging.
To learn more about applying for the 55+ Job Bank and these jobs, call the Employment Unit at 299-7979.
Designated by the Commonwealth of Pennsylvania as the Area Agency on Aging for Lancaster County, the
Office of Aging is mandated to provide coordinated services to residents age 60 or over and committed to
meeting the many needs of older adults, their families, and the community in which they live. Our goal is to
assist all older adults maintain their health, safety, and independence.

Financial exploitation of older adults is on the
rise and accounts for a large number of cases
investigated by the agency. Such exploitation
involves the misuse or transfer of an older adult’s
income and/or assets without having their informed
consent. This may occur at the hands of a trusted
power-of-attorney or others close to the older
person, for reasons that can range from another’s
unemployment, underemployment, business failure,
or an outright theft by a substance abuser living
with the older adult.
Neglect of an older person is another type of
abuse for which a significant number of reports are
received. Caregiver neglect is defined as the
failure to provide the necessary supervision,
medical care, food, clothing, and other services to
maintain the health and safety of the older adult.
This may be unintentional if caused by the
caregiver’s lack of skills and/or resources needed to
keep the older adult safe. Self-neglect usually
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occurs when an older adult living
alone has multiple physical or
cognitive impairments such as
dementia or mental illness and is
unable to care for him or herself.
Abuse of an older adult can be
physical or emotional and
represents the smallest category
of reports received.
Protective Services reports are
made to the agency by friends,
family, neighbors, long-term care
facilities, hospitals, physicians and even the older
adult himself. The law protects the identity of persons
who make Protective Services reports and mandates
the confidentiality of related case information.
When a report is received, it is assigned to a
trained worker who will conduct an investigation to
determine whether the older adult is in need of
Protective Services. The law provides special tools
to assist in the investigation, such as access to
financial and medical information.
If the investigation results in a determination that
the older adult is at risk and needs Protective
Services, a plan to reduce or eliminate the risk is
designed according to the specific situation and
needs of the older adult. The goal of the plan is
always to reduce the risk in the least restrictive way
possible. This may include offering services such as
home health care, home delivered meals, adult day
care, respite, and assistance with laundry or
shopping. Plans to eliminate financial exploitation
may involve helping the older adult designate a
Continued on page 2
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All residents of Lancaster City
and County 55 years of age and over

SAVE THE DATES
JUNE 10-14, 2013
25TH ANNUAL

Coordinated by:
Lancaster County Office of Aging
(717-299-7979)
and Lancaster County Recreation Commission
(717-392-2115)

Protecting,

cont. from page 1

power of attorney of their choice or, if a crime has
been committed against the older adult, making a
referral to law enforcement. Plans for protecting the
older adult against abuse may also include assistance
in securing a Protection from Abuse order from the
court or help to secure different living arrangements.
A competent older adult always has the right to
refuse the Protective Services plan offered to them. If
they are incapacitated due to dementia, mental illness,
or any other type of cognitive impairment, the law
mandates the Office of Aging to pursue court ordered
services to protect them from harm. In rare instances,
the agency may need to petition the court to consider
appointment of a guardian to make decisions on behalf
of the older adult. It is preferred that a family member
be appointed guardian if possible. However, many
times the older adult has no family member willing to
be guardian, or perhaps it is the family responsible for
abusing, neglecting, or exploiting the older adult. In
such a case, the court will appoint a third party
agency to serve as guardian.
The ultimate goal of Protective Services is to reduce
or remove the risk of abuse, neglect and financial
exploitation for persons over age 60. If you have
questions about the Protective Services program or
would like to make a report, call (717) 299-7979. Calls
are accepted 24 hours a day, 7 days a week.

2

61065-114327 OOA NL.indd 2

Eat Right —
Your Way, Every Day
March is “National Nutrition Month” so The Academy
of Nutrition and Dietetics encourages everyone to
develop an eating plan that fits one’s lifestyle, cultural
preferences, and specific health concerns.
“There’s no one-size-fits-all way to eat that’s right for
everyone,” says registered dietitian and Academy
spokesperson Jim White. “In reality if the diet doesn’t
fit with your lifestyle and unique needs, it won’t work
in the long-term and can even leave you missing out
on the nutrition you need to get you through the day.”
If you have a chronic condition like diabetes or
hypertension, a carefully planned diet can help
manage your symptoms and improve your health.
“While many people understand the role diet plays in
overall health, you can actually prevent and manage
specific diseases by eating healthfully,” according to
registered dietitian, Angela Lemond.
Cultural preferences and traditions can be easily
incorporated into a nutritious diet. This is becoming
increasingly important as the US population changes
to include members of many more ethnic groups. The
Academy’s web site at www.eatright.org lists examples
of healthy food choices for many different cultures,
and offers helpful tips for managing heart disease,
hypertension and diabetes. Information on nutritional
needs for each decade of the life span, as well as
suggestions for eating well on the go and dealing
with food allergies and intolerances, can also be
found there.
(Information from www.eatright.org)
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Plan Ahead — Be
Prepared For Disasters
In just the past two years, Pennsylvanians have
been hit hard with several severe storms and
related flooding. Although it is impossible to
predict or prevent most disasters from happening,
planning ahead to protect yourself and your family
is critically important.
The Pennsylvania Emergency Management Agency
(PEMA) recommends the following preparations to
make it on your own for at least three days if
disaster occurs:
• Have a plan: Loved ones might not be together
in one place when a disaster strikes. Review and
know how contact with one another will be
made. Decide ahead of time where to meet if able
to leave your home. Designate an out-of-town
relative or friend to be the contact person that
everyone calls or emails.
• Get a kit: Think about essentials first: food,
water, and medicine. Have enough water for one
gallon per person per day for drinking and
sanitation. Include a three-day supply of
nonperishable foods such as canned goods,
protein bars, or dried fruit. Don’t forget food for
special dietary needs like nutritional
supplements, baby formula, and pet food.
Consider making a smaller kit for your car, and
be sure to include blankets and warm clothing in
the event of winter storms.
• Medical needs: If you use medical equipment in
the home that requires electricity to operate,
contact the local emergency management agency
to find out what to do about a power outage.
Talk to service providers about their emergency
plans if receiving regular medical treatment at a
facility or at home. Some emergency agencies
maintain lists of people with disabilities or other
special needs so they can be located and
assisted quickly in a disaster. Wear medical alert
tags to identify a disability, especially if you have
difficulty communicating verbally. Keep a list in
your kit of all medications taken by you and
your family, and remember to update it when
changes occur.

Hours are Monday through Friday
8:30 AM to 5:00 PM
For information on programs, services or issues
concerning older adults, stop in or call
(717) 299-7979 or TOLL FREE at 1-800-801-3070
or visit the agency’s web site at
www.co.lancaster.pa.us/lanco_aging.

Go to www.readypa.org or call 1-888-9-READYPA for
helpful tips, lists, and other important information
about planning ahead for disasters.

APPRISE Program
Volunteers Needed
Join the Lancaster County Office of Aging’s
volunteer team of APPRISE counselors who
assist Medicare-eligible beneficiaries:
• understand Medicare Parts A, B, and D.
• make informed choices about Medicare
Advantage Plans.
• decide which prescription
coverage is best.
• select a
Medigap policy.
• apply for
PACE Plus.
• determine eligibility for
financial assistance.
APPRISE counselors provide unbiased
information so individuals can make informed
decisions about plans and coverage that best
meet their specific needs. Volunteers can
expect to receive intensive training in
Medicare Parts A, B and D, Supplemental &
Long Term Care Insurance, Medicare
Advantage Plans, Medicaid, PACE Plus and
other health insurance related topics.
Assistance is also needed to file, copy,
collate information packets, enter data, and
prepare mailings.
For more information about these volunteer
opportunities, please contact Bev Via at
299-7979 or email at viab@co.lancaster.pa.us.

Want To Get
PrimeTime Faster?
Did you know PrimeTime is available by e-mail?
This allows each issue to reach you sooner,
bringing timely information about new programs,
services and upcoming events. Share it with
family, friends, co-workers and others more
easily by simply forwarding the e-mail.
To receive PrimeTime by e-mail, notify us at
aging@co.lancaster.pa.us. If you want to continue
receiving PrimeTime by regular mail, we’re
happy to oblige. Notifications of any address
changes are appreciated.
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